Much has been written about the current state library instruction, so much so that to say something genuinely unique has become nearly impossible. However, for those seeking to make substantive change to their library's instruction, Markgraf, Hinnant, Jennings, and Kishel offer a model with which to begin, if not wholly adopt, and provide detailed discussions about the process that will prove useful in avoiding at least some of the challenges that they themselves encountered
many graduate students have come to age in the digital world and often only know to seek online options for their research purposes. The case study of the Cumbria Archive Service (United Kingdom) connected elementary school children with the papers of Alfred Wainwright in a series of innovative educational programs. The chapter's authors noted that students found "An experience with a real object or artifact is magical. Real objects have an aura about them that can transport a visitor or workshop participant back in time and provide a unique and special experience." (23) Perhaps this sense of wonder is not that unexpected in elementary school children; yet what about graduate students? The educational program designed by Greta Reisel Browning (Appalachian State University) had graduate students compare physical volumes from her repository's rare book collection with digitized facsimiles from online resources. Browning noted that the students found "The 'aura' of the book powerful; handling a first edition, feeling the paper, and smelling an open book struck them as an unusual and thrilling part of the research experience." (8) Educational Programs read almost like a textual version of a panel on educational programs presented at a professional conference. Often, the most enlightening part of these panels is the question and answer segment where the panelists not only engage questions from the audience, they interact with each other. A concluding essay by the editor would have provided another level of analysis to enhance the self-reflection of the "lessons learned" and "conclusion" sections provided by the individual authors of each case study. Additionally, a more coherent organizational structure ordering the case studies would have made the volume a little more approachable. For instance, the editor could have organized the case studies into sections sorting them either by types of institutions (such as higher education libraries or historical societies) or audience (such as K-12 schoolchildren, college students, or teachers). The reader essentially has to read all the case studies to get a sense of what programs might be readily applicable to his or her set of circumstances. The short, yet highly workable, index does present a shortcut for the reader to jump to useful case studies or passages.
These criticisms are easily overlooked given the brevity and well-structured design of the individual chapters. The volume could also prove itself to be a very useful text to be incorporated for a library and information science course on reference or archival management. Additionally, the case studies will provide useful background for practitioners to consider before enhancing or designing their own programs. The activities of the thirteen educational programs profiled in the individual case studies are indeed inspiring, and elements of those programs could very well be incorporated into many of our own educational programs.-Edward Copenhagen, Harvard University, Cambridge, Massachusetts
